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About ORF Vienna

The Austrian Broadcasting Corporation (ORF) is an in-
dependent public service media organization, defined as a 
foundation under public law. Based on its legal mandate, 
ORF offers a comprehensive tri-media program portfolio 
covering information, science, culture, sports, entertain-
ment, film and series, as well as religion—across 12 radio 
stations, four television channels, nine regional studios, 

and its online presence. This makes ORF Austria’s leading 
electronic media outlet.

A worldwide network of correspondents contributes to 
ORF’s diverse tri-media programming.



Challenge 

ORF Vienna relies on SAP ERP for its internal organization. 
Initially, employee time recording was managed as a 
standalone system. To simplify administration, ORF sought 
a time recording solution that could be integrated into 
SAP. Additionally, the aging booking devices needed to be 
replaced with new hardware featuring a modern interface 
and SAP connectivity. The existing RFID cards using the 
MIFARE® reading method were to remain in use.

Solution 

The decision was made in favor of the German manu-
facturer PCS Systemtechnik from Munich. ORF was 
convinced by the DEXICON software for time recording, 
which features a regularly certified interface to SAP and 
can utilize master data from SAP for time management. 
ORF also appreciated the PCS INTUS 5600 time recording 
terminals. These terminals offer a customizable frame, 
allowing the touch interface to be designed according to 
individual templates and color preferences.

The large 5.7“ color display is highly legible, and the 
micro-etched touchscreen is especially robust. The device 
is powered via an integrated Ethernet connection (PoE). 
Communication with the main SAP system is updated 
daily. If the system is offline, the terminal stores the 
recorded times.

Benefits 

ORF wanted a time recording terminal with an intuitive 
user interface. Various function keys such as „Business 
Trip“ and „Balance“ are represented by symbols on 
colored buttons; when a button is pressed, the display 
changes to the corresponding function color, making the 
selected function immediately clear. The template was 
created by ORF and implemented by PCS. ORF’s requests 
were also accommodated: the terminal was preset so 
that, depending on the time of day, either „Clock In“ or 
„Clock Out“ is automatically selected.

The working times recorded by the INTUS 5600 terminals 
are transferred directly to SAP ERP and are immediately 
available to HR management.

„We were particularly impressed by 

the current INTUS 5600 time recording 

terminal, as we were able to design 

the user interface and touch screen 

perfectly according to our ORF require-

ments and specifications.“

Rudolf Rezucha,
Application Development, 

ORF Vienna
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