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Terms and conditions of PCS Systemtechnik GmbH, Munich, 
on deliveries and services 

 
 
 
1. Scope of application 
1.1 PCS sells, delivers, installs and leases goods, 

including hardware and software, exclusively on 
the basis of these terms and conditions. They 
shall apply to all future contracts for the sale, 
delivery and installation of goods, even if they 
are not expressly agreed again. 

1.2 Contractual works, standard clauses, terms and 
conditions of business or purchase of the cus-
tomer shall not apply and shall not become part 
of the contract, even if individual provisions of 
the customer are not included in the terms and 
conditions of business of PCS. Any tacit deliv-
ery or provision of services by PCS shall not 
constitute consent to the validity of the custom-
er's terms and conditions of business and/or 
contract. 

1.3 These Terms and Conditions shall only apply to 
business customers, but not to consumers 
(Section 13 BGB). Business customers are en-
trepreneurs (§ 14 BGB) who are acting in the 
exercise of their commercial or independent 
professional activity when concluding the legal 
transaction, as well as legal entities under pub-
lic law and special funds under public law. 

1.4 PCS generates its revenue exclusively through 
the sale, operation and maintenance of its pro-
prietary software solutions. The services owed 
under this contract and the entitlement to remu-
neration relate exclusively to the proprietary 
software solution. The provision, maintenance 
or distribution of open source software is not the 
subject of this contract. 

 
2. Offers, orders and conclusion of contract  
2.1. Offers and price lists of PCS are non-binding 

price information and are subject to change. 
2.2. The contract for the sale or rental, the deliveries 

and services shall generally be concluded by 
PCS's order confirmation in response to the 
customer's order on the basis of a correspond-
ing PCS offer, unless the parties expressly 
agree on a procedure deviating from this. If the 
customer's order deviates from the content of 
PCS's corresponding offer, these deviations 
shall only be deemed agreed if PCS expressly 
accepts them in its order confirmation. 

2.3. An order may be declared completed after con-
sultation and mutual agreement between the 
customer and the contractor, even if individual 
order items have not yet been fully performed. 
In this case, the services rendered up to that 
point shall be deemed to have been fulfilled in 
accordance with the contract, unless otherwise 
agreed in writing. 

 
3. Delivery item 
3.1 Unless otherwise agreed in writing, the content, 

scope and quality of the deliveries and services 
owed (hereinafter referred to as "Deliveries") 
shall result from the order confirmation of PCS, 

subordinately from the offer of PCS and the 
product descriptions valid at the time of the PCS 
offer and, in addition, from these Terms and 
Conditions. The description of the quality of the 
goods shall specify the use assumed under the 
contract. Technical data, specifications, product 
descriptions or other performance descriptions 
are not warranties or guarantees. 

3.2 Advertising statements made by a manufac-
turer of hardware or software shall not become 
part of the contract. 

3.3 If the delivery of user documentation has been 
agreed, PCS may also provide this electroni-
cally or as integrated user assistance.  

3.4 PCS shall be entitled to provide deliveries and 
services of a higher quality, unless the customer 
cannot reasonably be expected to accept them. 

3.5 PCS shall provide the deliveries free of third-
party rights in the European Union, in the Euro-
pean Economic Area (EEA) or in the country 
outside the EU and the EEA in which the cus-
tomer has its registered office. 

3.6 The installation of the deliveries, instruction and 
training are not owed, unless these services 
have been expressly agreed. 

 
4. Rights of use 
4.1 Offers, cost estimates, service descriptions and 

other documents (hereinafter collectively re-
ferred to as "Documents") provided by PCS to 
the customer shall be treated confidentially and 
may only be made accessible to third parties 
with the prior written consent of PCS. They shall 
be returned to PCS if an order is not placed. In 
this case, electronic copies of these documents 
shall be irretrievably physically deleted. The 
provisions of Section12 (Confidentiality) shall 
apply additionally. 

4.2 PCS shall grant the customer the non-exclusive 
right, limited in terms of content and territory, to 
use the contractually owed software, the docu-
mentation to be supplied (if agreed) and other 
copyrighted services for its own purposes in the 
European Union (EU), the European Economic 
Area (EEA) or in the country outside the EU and 
the EEA in which the customer has its regis-
tered office, to the extent agreed. Unless other-
wise agreed in writing, the right to use software 
shall only apply to the version and release sta-
tus of the respective software specified in the 
order confirmation or supplied by PCS. No right 
to the source code of the software is granted 
and no entitlement to the transfer of such rights 
is granted. 

4.3 A right to duplication (except to the extent nec-
essary for use as agreed), distribution, public 
reproduction, translation, editing, redesign, ex-
tension or production of derivative works is ex-
pressly not granted. Similarly, no right to rent, 
including leasing of the software, no compara-
ble right to transfer and no right to process third-
party data with the software is expressly 
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granted.  
4.4 Property rights and copyright notices on and in 

the software may not be removed; in particular, 
these must be retained even in the case of per-
mitted reproductions. 

4.5 Documentation, records and other materials 
may not be reproduced.  

 
5. Delivery, delivery periods, delays in delivery 
5.1 If the parties have agreed to call off partial quan-

tities or partial services (call-off orders), the cus-
tomer must call off and accept the partial quan-
tities or partial services on time and in the 
agreed partial quantities or partial services. If, in 
the case of call-off orders, the term, delivery 
dates and/or the scope of the individual partial 
services and production batches have not been 
bindingly agreed, PCS may, after confirmation 
of the order, demand that they be bindingly de-
termined by the customer, taking into account 
the interests and concerns of PCS. If the cus-
tomer does not specify them in writing and bind-
ingly within a period of 21 calendar days from 
the request, PCS may specify them bindingly for 
the customer. Further claims of PCS shall 
remain unaffected.  

5.2 Deliveries shall be made to the delivery address 
specified by the customer, unless the parties 
agree otherwise.  
The delivery time for hardware shall be approx-
imately four (4) to six (6) weeks from receipt of 
the order if PCS receives the order within the 
period specified in the offer. 
PCS shall be entitled to provide partial services 
and deliveries, unless such are not economi-
cally reasonable for the customer.  

5.3 Performance and delivery dates and deadlines 
and/or delivery periods after an agreed event 
(delivery times) shall only be binding if they 
have been expressly agreed with PCS as bind-
ing. Compliance with the delivery times for the 
agreed deliveries is subject to the timely receipt 
of the customer's order, the timely and proper 
provision of all supplies and cooperation ser-
vices by the customer and the payment of the 
agreed advance payments and those requested 
by PCS (Section7.3 ). If these and other agreed 
prerequisites are not fulfilled by the customer in 
good time, the delivery times shall be extended 
accordingly plus a reasonable restart time. 

5.4 PCS reserves the right to correct and timely 
self-delivery. PCS shall notify the customer im-
mediately in the event of incorrect or untimely 
self-delivery.  

5.5 Binding delivery times shall be deemed to have 
been met if the agreed deliveries have been dis-
patched or made available for collection within 
a bindingly agreed delivery time. If the creation 
of a new item and / or the installation of the de-
livery items has been contractually agreed, 
binding delivery times shall be deemed to have 
been met if the creation and / or installation 
takes place within the agreed period. 

5.6 If PCS is only in default with part of the delivery, 
the customer may only withdraw from the con-
tract in respect of this part, unless the remaining 
parts of the delivery and service are not 

economically viable for the customer.  
5.7 If the customer sets PCS a deadline for the pro-

vision of the deliveries after the due date, which 
must always be reasonable, the customer must 
at the same time declare in text form, in a legally 
binding and unambiguous manner, whether it 
will continue to insist on the provision of the 
agreed delivery after the unsuccessful expiry of 
the set deadline or whether it will assert claims 
instead of performance. At the request of PCS, 
the customer shall also be obliged to declare 
without delay whether it will withdraw from the 
contract after expiry of a grace period set by it, 
claim damages in lieu of performance and/or re-
imbursement of expenses or continue to insist 
on performance of the agreed deliveries and 
services. 

5.8 Acceptance of the delivery is an essential con-
tractual obligation of the customer. If the ship-
ment or the provision of services is delayed at 
the customer's request or for reasons for which 
the customer is responsible, the risk of perfor-
mance and the risk of remuneration shall pass 
to the customer upon notification of readiness 
for shipment.  

5.9 Unless otherwise agreed in writing, delivery by 
PCS shall be made delivered and duty paid 
(CPT "Carriage Paid to", in accordance with In-
coterms) to the place of delivery or use speci-
fied in the order. Unless otherwise agreed in 
writing, delivery by the consignor from Ger-
many, the EU or a third country shall be made 
delivered and duty paid (DDP "Delivered Duty 
Paid", in accordance with Incoterms) to the PCS 
premises. In the case of FCA ("Free Carrier"), 
the exporter must provide the corresponding 
export accompanying documents. The costs for 
this shall be borne by the exporter (e.g. Mo-
rocco). 
PCS reserves the right to charge freight costs in 
deviation from the above-mentioned Incoterms. 

5.10 If withholding tax is applicable to the amounts 
payable by the customer to PCS, PCS will de-
duct this tax in accordance with applicable reg-
ulations and remit it to the relevant tax authority 
on behalf of PCS or, if required by applicable 
tax regulations, on behalf of the beneficial 
owner of the payment. At the customer's re-
quest and in accordance with applicable tax 
regulations, PCS will provide the customer with 
a proper tax certificate confirming the payment 
of any withholding tax on behalf of PCS or, if 
required by applicable tax regulations, on behalf 
of the beneficial owner of the payment. 
PCS will pay the customer any withholding tax 
paid on behalf of PCS or, if required by applica-
ble tax regulations, on behalf of the beneficial 
owner of the payment. 
PCS will pay the customer a tax certificate con-
firming the payment of any withholding tax on 
behalf of PCS or, if required by applicable tax 
regulations, on behalf of the beneficial owner of 
the payment. If an applicable double taxation 
agreement or other regulations provide for a re-
duction or exemption from withholding tax, PCS 
will only withhold the reduced amount or apply 
the exemption if the customer, or, if applicable 



 
 
 

PCS Systemtechnik GmbH Status: 24.03.2026 Page 3 from 6 
 

tax regulations so require, the beneficial owner 
of the payment, has provided PCS with a valid 
exemption certificate or other certificate compli-
ant with local tax regulations at least ten (10) 
banking days before the invoice date. Other-
wise, PCS will deduct and withhold the with-
holding taxes from the amounts due, which are 
payable to the competent tax authority in ac-
cordance with applicable income tax and corpo-
ration tax laws. 
The customer, or, where applicable tax regula-
tions so require, the beneficial owner of the pay-
ment, will comply with all certification, infor-
mation, documentation and other obligations 
necessary for the application of reduced tax 
rates or exemptions under the applicable dou-
ble taxation agreement or other regulations. 

 
 

6. Obligations of the client / data backup  
6.1 Cooperation and provision of materials 
 In addition to the cooperation services and pro-

visions described in these Terms and Condi-
tions, in the offer and, if applicable, in the order 
confirmation, the customer shall, at PCS's re-
quest, provide all necessary and appropriate 
cooperation services and provisions in the re-
quired quality and completeness in good time 
and make decisions so that PCS can provide 
the deliveries and services of PCS as agreed. If 
cooperation services and provisions and deci-
sions are not provided in full, in the required 
quality or on time, the customer shall pay for the 
waiting times of the PCS employees concerned 
on the basis of the PCS price list valid at that 
time. PCS reserves the right to assert further 
claims. 

6.2 The customer is obliged to carry out data back-
ups regularly in accordance with the risk, but at 
least once per calendar day, and to store the 
data backups separately on separate hardware 
or storage media. The data backups must be 
made in such a way that they can be used in a 
machine-readable form (with standard pro-
grams) to restore changed or lost data without 
additional effort. 

6.3 The provision of support services presupposes 
that the customer uses the products exclusively 
for his own commercial purposes. We explicitly 
point out that no support services are provided 
by PCS in the event of resale to an end user. 

 
7. Prices, terms of payment, advance pay-

ments 
7.1 The customer shall pay the agreed prices, re-

muneration and license fees. In the absence of 
an express agreement to this effect, the prices, 
remuneration and license fees to be paid shall 
be based on the PCS price list valid at the time 
of performance/delivery. No cash discount shall 
be granted. 

 Should deviations in the actual delivery or ser-
vice volume of a maximum of 10% upwards 
from the contractually agreed total volume arise 
during the execution of the contract, these shall 
be deemed to have already been included in the 
original contract. A separate order placement or 

contract amendment is not required in such 
cases. 

7.2 All prices are quoted net plus statutory VAT and 
other charges. Deliveries to delivery locations in 
Germany and Austria are carriage paid. For de-
liveries to delivery locations in other EU coun-
tries, the customer shall pay a flat-rate shipping 
fee per device and, for deliveries to countries 
outside the EU, the transportation costs in-
curred in each case.  If PCS insures the delivery 
at the customer's request (section5.2 ), the cus-
tomer shall pay the corresponding costs and 
fees.  

7.3 If agreed partial deliveries or partial services are 
provided in accordance with Section5.2 sen-
tence 2 of these Terms and Conditions, they 
may be invoiced separately and independently 
by PCS. 

7.4 The customer shall be in default with claims for 
payment no later than 30 calendar days from 
the invoice date. The statutory default interest 
rate shall apply to interest on arrears, usage, 
deferral and/or default interest. Further claims 
of PCS in these cases shall remain unaffected. 

7.5 The customer may only offset such claims aris-
ing from the same contractual relationship that 
are undisputed or have been legally estab-
lished. Irrespective of this, the customer may 
offset with a counterclaim that has taken the 
place of a right of retention to which the cus-
tomer is entitled under the contractual relation-
ship.  
The customer may exercise a right of retention 
to which he is entitled without restriction only on 
the basis of undisputed or legally established 
claims, insofar as the claims are based on the 
same contractual relationship.  
The customer may withhold payments due to 
defects only to a proportionate extent, taking 
into account the defect, and only if the defect 
exists beyond doubt. The customer shall have 
no right of retention if a claim for defects is time-
barred. 

7.6 PCS shall be entitled to make deliveries de-
pendent on partial or full advance payment of 
the remuneration claims if, after conclusion of 
the contract, it becomes apparent to PCS that 
its claim to remuneration may be jeopardized 
due to the customer's inability to pay. This shall 
apply in particular if PCS has indications that 
the customer's financial circumstances have 
deteriorated significantly or if the customer is in 
default with the payment of not insignificant 
parts of the remuneration claims. The statutory 
rights of PCS shall remain unaffected in such 
cases. 

 
8. Retention of title 
8.1 PCS retains title to the goods delivered (goods 

subject to retention of title) until all payments 
under the contract have been received. In addi-
tion, PCS shall retain title to the goods subject 
to retention of title until all payments arising 
from the business relationship with the cus-
tomer have been received.  

8.2 At the customer's request, PCS shall, at its own 
discretion, release securities to the extent that 
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their realizable value exceeds the claims to be 
secured by more than 10%. 

8.3 The customer shall not be entitled to resell the 
goods subject to retention of title unless the cus-
tomer acquires the goods for resale as a sales 
partner of PCS (cf. section8.4 below). The cus-
tomer is not permitted to pledge or assign the 
goods subject to retention of title as security. 

8.4 If the customer is a sales partner of PCS or if 
the customer expressly acquires the goods sub-
ject to retention of title from PCS for resale, the 
customer shall be entitled to resell the goods in 
the ordinary course of business. However, the 
customer hereby assigns to PCS all claims in 
the amount of the final invoice amount of our 
claim (including VAT) which accrue to him from 
the resale against his customers or third parties, 
irrespective of whether the purchased item is re-
sold without or after processing. PCS accepts 
the assignment. The customer shall remain au-
thorized to collect this claim in the ordinary 
course of business even after the assignment. 
This shall not affect PCS's right to collect the 
claim itself.  
However, PCS undertakes not to collect the 
claim as long as the customer meets its pay-
ment obligations, is not in default of payment 
and, in particular, no application for the opening 
of composition, self-administration or insol-
vency proceedings has been filed and pay-
ments have not been suspended. If one of the 
above cases occurs, the customer shall no 
longer be entitled to collect the assigned claims 
itself. In such cases, the customer shall, at 
PCS's first request, inform PCS of the assigned 
claims and their debtors, provide all information 
necessary for collection, hand over the relevant 
documents and notify the debtors (third parties) 
of the assignment. PCS shall also be entitled to 
notify the third party of the assignment and to 
demand payment directly to PCS. 

8.5 In the ordinary course of business and as long 
as the customer is not in default, the customer 
may process, connect, install or transform the 
goods subject to retention of title, with the ex-
ception of contractually owed software, in the 
ordinary course of business. However, any con-
nection, processing, installation or transfor-
mation shall be carried out exclusively for PCS, 
without PCS incurring any obligations as a re-
sult. If the goods subject to retention of title are 
connected or processed with other goods not 
belonging to PCS (third-party goods) and the 
third-party goods are to be regarded as the 
main goods, the customer shall provide PCS 
with a co-ownership share in this main goods in 
the ratio of the value of the goods subject to re-
tention of title to the value of the main goods. 
The customer hereby grants PCS the corre-
sponding co-ownership share, unless the cus-
tomer is not the owner of these third-party 
goods. PCS hereby accepts the transfer. 

8.6 In the event of seizure, confiscation, enforce-
ment measures or other dispositions or inter-
ventions by third parties in the goods subject to 
retention of title or in the resulting security of 
PCS, the customer shall inform PCS 

immediately in writing or in text form in order to 
give PCS the opportunity to enforce its rights 
against the third party. The customer shall im-
mediately inform the third party of PCS's own-
ership and rights in writing or in text form. If the 
third party is unable or unwilling to reimburse 
PCS for the judicial and extrajudicial costs in-
curred in enforcing its property rights, the cus-
tomer shall indemnify PCS against such costs 
on first demand or reimburse them to PCS. 

8.7 In the event of a breach of duty by the customer 
- with the exception of an insignificant breach of 
a non-performance-related ancillary obligation, 
in particular in the event of default in payment 
or suspension of payment - PCS shall be enti-
tled to seize, withdraw from and/or take back 
the goods subject to retention of title. The cus-
tomer shall be obliged to surrender the goods 
subject to retention of title. The repossession or 
assertion of the retention of title shall not require 
PCS to withdraw from the contract. These ac-
tions or a seizure of the goods subject to reten-
tion of title by PCS shall not be deemed a with-
drawal from the contract unless PCS expressly 
declares this in writing. 

8.8 PCS shall be entitled to realize the goods sub-
ject to retention of title after taking them back 
and after giving written notice and connection of 
a reasonable period of time; the proceeds of re-
alization shall be set off against the customer's 
liabilities - less reasonable realization costs. In 
particular, PCS shall be entitled to realize the 
goods by private sale after giving notice.  

 
9. Complaints and notices of defects 
9.1 Duty to inspect  

The customer shall inspect a delivery of goods 
immediately after delivery to ensure that they 
are in conformity with the contract and shall no-
tify PCS of any shortcomings - in particular de-
fects - immediately in writing or in text form. If 
such a complaint is not made or not made in 
time, the delivery shall be deemed approved, 
unless the defect was not recognizable during 
the inspection.  

9.2 Notice of defects  
9.2.1 The customer must notify PCS of defects with-

out delay in writing or in text form, stating in de-
tail and comprehensibly the circumstances un-
der which they became apparent and their ef-
fects.  

9.2.2 Alleged or suspected defects of title must also 
be reported to PCS immediately in writing or in 
text form. Any warnings or claims by third par-
ties in connection with an alleged defect of title 
must be substantiated by the customer. 

9.3 Transport damage 
The customer must notify the carrier immedi-
ately of any recognizable transport damage or 
loss. Other transport damage and loss must be 
reported to the carrier immediately and PCS 
must be notified in writing or in text form. The 
customer shall immediately obtain a damage 
assessment from the railroad, postal or delivery 
company or from the carrier, freight forwarder or 
forwarding agent and forward it to PCS. 
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10. Claims for defects, quality guarantee 
10.1 Claims for material defects or defects of title 

shall become statute-barred within one year of 
the commencement of the statutory limitation 
period. The statutory periods for the customer's 
right of recourse in the case of a consumer 
goods purchase (§ 478 BGB) shall remain un-
affected by the above provision. 

10.2 Subsequent performance shall be effected at 
PCS's discretion by remedying the defect or by 
delivering a defect-free item or defect-free 
spare parts (replacement delivery). In the case 
of a replacement delivery, the customer shall re-
turn the defective item at PCS's expense. 

10.3 In the case of software, rectification may also 
take the form of delivery of an update, upgrade 
or patch or a workaround, unless this is unrea-
sonable for the customer. 

10.4 The customer shall cooperate to a reasonable 
extent in the search for and analysis of the 
cause of the defect and shall in particular ena-
ble PCS to examine the defective items and 
their environment of use, provide all necessary 
and appropriate information and grant access to 
the documents from which more detailed cir-
cumstances of a reported defect may arise. 

10.5 In the event that PCS has assumed a guarantee 
of quality and the consequences of a breach of 
this guarantee are not regulated in the guaran-
tee of quality, the statutory provisions on subse-
quent performance and liability for the guaran-
teed characteristics shall remain unaffected. 

10.6 The statutory provisions shall apply without re-
striction in the event of defects resulting from an 
intentional or grossly negligent breach of duty 
by PCS, fraudulent concealment of a defect and 
in cases of injury to life, limb or health due to a 
defect. 

10.7 Section11 applies to claims for damages and 
reimbursement of expenses in the event of de-
fects. 

 
11. Liability 

PCS's liability for claims for damages or reim-
bursement of futile expenses, irrespective of the 
actual or legal grounds, shall be limited as fol-
lows: 

11.1 In the event of intent, fraudulent intent, claims 
under the Product Liability Act and in the event 
of injury to life, limb or health, PCS shall be lia-
ble in accordance with the statutory provisions. 
The following limitations of liability shall not ap-
ply in this respect. 

11.2 In the event of gross negligence, PCS's liability 
shall be limited to the typical damages that were 
foreseeable for PCS at the time the contract 
was concluded. This limitation of liability shall 
not apply in the event of gross negligence on 
the part of a legal representative or executive 
employee of PCS. 

11.3 In the event of slight negligence, PCS shall only 
be liable to the extent that the damage was 
caused by a breach of material contractual obli-
gations, whereby this liability shall be limited to 
the typical damage that was foreseeable for 
PCS at the time the contract was concluded. 
Material contractual obligations are those 

whose fulfillment is essential for the proper ex-
ecution of the contract and on whose compli-
ance the contractual partner regularly relies and 
may rely.  

11.4 PCS shall be liable under a guarantee it has as-
sumed in accordance with section .10.5 

11.5 The objection of contributory negligence on the 
part of the customer shall remain unaffected. 

 
12. Confidentiality 
12.1 The parties shall treat as confidential any infor-

mation and business secrets disclosed to them 
by the respective other party in the course of the 
initiation and performance of the contract or 
which become known to them in the process. 
This shall not apply if 

a) information was already in the public domain or 
known to the receiving party at the time of dis-
closure or becoming known, 

b) information is developed by the receiving party 
after conclusion of the contract without using 
the confidential information of the other party, or 

c) information becomes public knowledge after 
disclosure / disclosure through no fault of the 
receiving party. 

12.2 Furthermore, the parties are obliged to ensure 
confidentiality towards third parties and also to-
wards their employees. The confidential infor-
mation may be disclosed to employees of the 
parties who require knowledge of the confiden-
tial information for the performance of the con-
tract if they have been obliged to maintain con-
fidentiality in writing in advance, whereby the 
confidentiality obligations must be at least as 
strict as in these GTC. 

12.3 If the customer is obliged by mandatory law, a 
final judgment or a non-appealable decision of 
a public body to disclose confidential infor-
mation of PCS, the customer shall notify PCS 
thereof without undue delay, unless this is not 
permitted under the statutory provisions. The 
customer shall provide PCS with reasonable 
support in the defense against such disclosure 
obligations. In the event of disclosure, the cus-
tomer shall only disclose as much confidential 
information as is necessary to fulfill its obliga-
tion. In addition, the customer shall take all 
measures to protect the confidential information 
of PCS. 

 
13. Protection of personal data 
13.1 The parties undertake to protect and process 

personal data in accordance with the statutory 
provisions. 

13.2 Insofar as PCS is to process personal data of 
the customer on behalf of the customer within 
the scope of the agreement, the parties shall 
enter into an additional agreement on commis-
sioned processing. 

 
14. Installation requirements 
14.1 The partner/customer shall ensure that PCS 

employees have free and safe access to the 
construction site. In addition, working plat-
forms/scaffolding will be provided by the cus-
tomer if the ceiling height is more than three (3) 
meters.  
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14.2 The installation surfaces must be free of cables. 
If these are built as decorative surfaces, instal-
lation is carried out without guarantee.  

14.3 Prior to the installation date, all preliminary work 
on site must have been completed. This in-
cludes, among other things, a 230 V connec-
tion, network/outlets and cut-outs in accordance 
with the device installation instructions. The net-
work connection must be carried out by a spe-
cialist company (including standard-compliant 
acceptance measurement and logging). The 
PCS does not crimp RJ45 plugs/sockets.  

14.4 All cables assigned to the PCS must be laid and 
labeled in advance, especially those from ACM 
to readers/doors, in accordance with the device 
installation instructions. Stub cables are not 
permitted for multi-point cabling of the readers. 
The cables must be separated for each reader 
and door opener. Reader data lines must never 
be routed in the same cable as the door DO. 
Recommended cable types are CAT5/6/7 S-
STP or J-Y(St)Y 4x2x0.6. 

14.5 IP data must be provided in good time (IP ad-
dress, subnet and gateway), otherwise tech-
nical commissioning will not be possible. 

14.6 Power lengths/supply must be observed, de-
pending on the device model (e.g. up to 200 m 
centrally supplied and up to 1,200 m with elec-
trically isolated RS485 with external supply/I/O). 

14.7 Door opener performance data for supply via 
ACM (per model; mixed operation 12/24 V not 
possible on AVM). 

14.8 The software connection is not part of the hard-
ware commissioning. 

14.9 If additional work or delays occur on site, these 
will be invoiced additionally. The flat rates 
stated only apply if the requirements are met. 

14.10 Acceptance shall only take place by means 
of countersigned proof of visit. 

 
15. Participation of the user in the cyber secu-

rity of radio systems (RFID readers such as 
terminals and access readers) 

15.1 Objective: If the product is radio equipment 
within the meaning of Directive 2014/53/EU 
(RED), the product is designed to meet the es-
sential requirements for cyber security. In order 
to maintain this protection, the cooperation of 
the user is required. 

15.2 Obligation to create a secure password: The 
user undertakes to change the preset or tempo-
rary password (if available) immediately after 
the initial commissioning or setup of the radio 
system and to assign his own secure password 
that meets the following criteria: 
 The password must be individual and 

must not have any easily derivable refer-
ence to the user, the product or the manu-
facturer. 

 The password must be sufficiently com-
plex (recommended: at least ten (10) char-
acters, consisting of upper and lower case 
letters, numbers and special characters). 

15.3 Protection against misuse: By choosing and us-
ing a secure password, the user helps to ensure 
that the radio system is protected against unau-
thorized access and thus cannot be used for the 

misuse of third-party network resources or for 
the unauthorized acquisition of personal data . 

15.4 Obligation to report security incidents: The user 
must notify the provider immediately if he sus-
pects that the access data of the wireless de-
vice has been compromised or that the device 
is being used without authorization, in order to 
enable suitable countermeasures to be taken. 

15.5 Consequences of breach of duty: The provider 
is not liable for damage or security breaches 
that occur because the user has failed to set, 
change or keep secret a secure password in ac-
cordance with the above requirements. 

 
16. Other regulations 
16.1 PCS may use employees, freelancers or other 

vicarious agents at its own discretion for the 
provision of services and may have deliveries 
and services provided by subcontractors 

16.2 The courts having jurisdiction for the registered 
office of PCS in Munich shall have exclusive ju-
risdiction for all legal disputes arising from or in 
connection with this contract and its conclusion. 
Mandatory statutory places of jurisdiction shall 
remain unaffected. 

16.3 The place of performance for the services of 
both parties is the PCS plant in Munich.  

16.4 This contract shall be governed by the substan-
tive law of the Federal Republic of Germany for 
domestic transactions. The application of any 
conflict of laws rules of private international law, 
e.g. the UN Convention on Contracts for the In-
ternational Sale of Goods (CISG of April 11, 
1980, UNCITRAL) and the German Interna-
tional Conflict of Laws (EGBGB) are excluded. 

16.5 If a provision of this contract proves to be invalid 
or void, this shall not affect the validity of the re-
maining provisions of the contract. In this case, 
the parties shall agree on effective replacement 
provisions that come as close as possible to the 
ineffective provisions in terms of their regulatory 
intentions and economic effects. The above 
shall apply accordingly to unintended loopho-
les. 

16.6 Amendments and additions to the contract and 
these terms and conditions must be made in 
writing to be effective. This also applies to the 
waiver of the written form requirement. The writ-
ten form requirement shall also be met by fax 
and simple text form (e.g. e-mail), with the ex-
ception of legally formative declarations (e.g. 
termination, withdrawal from the contract), for 
which the written form of § 126 BGB must be 
observed. 

16.7 PCS shall be entitled to refuse to fulfill its obli-
gations under the contract if this would violate 
export regulations. 

 
 


